
Supporting insurance people  
when they need us most

Life can be challenging, and sometimes we need a helping hand. The 
Insurance Charity offers financial support and practical guidance to 
current and former insurance professionals in the UK and Ireland.

We can transform insurance people’s 
lives for the better by providing a 
lifeline to support them with whatever 
challenges they are facing such as: 

•	 Poor health
•	 Domestic abuse
•	 Relationship breakdown
•	 Depression
•	 Disability
•	 Financial problems
•	 Loss of a loved one
•	 Redundancy

We can help people throughout their 
career and beyond with one-off or 
ongoing financial support for as long 
as it’s needed.

Last year we awarded almost £700k 
to those experiencing financial 
hardship to help pay for things such as 
household appliances, rehabilitation, 
property adaptations and day-to-day 
essential costs. 

We don’t just offer financial support. 
We can offer practical guidance too, 
which could include signposting you to 
other organisations such as specialist 
charities, or helping you improve your 
money management.

If you’ve worked in insurance and 
experienced hardship you and any 
dependants may be eligible for help.

“I have been made to feel seen, heard, 
valued and understood. Thanks to The 
Insurance Charity, I am now able to focus 
more on my recovery journey, and they 
have granted me help beyond what I 
anticipated or asked for.”
-Beneficiary



Did you know?
•	 All those who have worked in 

the insurance industry can 
apply to us regardless of their 
role or length of service.

•	 You don’t need to be in crisis  
to reach out to us, there are  
lots of ways we could help.

•	 Your application will be treated 
in the strictest of confidence. 

•	 You don’t need to be a member 
of a professional body or 
association to access support.

•	 Both working and non-working 
people can apply, including 
those who have retired or left 
the industry.

•	 We can also support 
dependants of eligible 
insurance people such as 
children and partners.

Find out more and  
apply for support
You can see if you are 
eligible for help and make an 
application via a simple online 
form on our website.

theinsurancecharity.org.uk
theinsurancecharity.ie
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“I felt stuck and didn’t know what  
to do. The Insurance Charity has 
really helped to lighten my load, 
and I feel like a huge weight has 
been lifted.”
-Beneficiary


